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Dear   
 
Request for Information  
 
I write further to your request FOI ID 43666 under the Freedom of Information Act 2000 regarding: - 
 
Laundry Services  
 
Your request is set out below: 
 
1. Who is your current supplier of linen and laundry services. 
2. Which supplier site is your linen delivered from. 
3. Does the supplier and the site that processes your linen hold EN14065 accreditation to 
demonstrate compliance with HTM01-04 (previously called CFPP01-04). 
4. When this contract was last tendered. 
5. What was the OJEU reference number for the tender or the framework reference. 
6. When is your contract up for retender. 
7. What is your annual spend on linen and laundry services with your supplier. 
8. What is the weekly volume of number of linen pieces required by your hospital/s (Linen pieces 
can include all items on linen hire and trust owned). 
9. Who is the key contact for the linen contract at your hospital (name, position and email address). 
 
As Elis our current supplier you will have access to all the above information centrally. 
 
I confirm that the information above completes your request under the Freedom of Information Act 2000. I am 
also pleased to confirm that no charge will be made for this request. 
 
If you have any questions or concerns or are unhappy with the response provided or the service you have 
received you can write to the Head of Information Governance at the address on top of this letter.   If you are 
not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a 
decision. 
 
Yours Sincerely  
 
 
 
On Behalf of  

Sent via email  
 

Information Governance & Records Management Department 
1st Floor  

Magnitude House 
New Hythe Lane  

Aylesford  
Kent  

ME20 6WT 
 

Tel: 01795 514525 
 

Email:  kmpt.infoaccess@nhs.net 
Website:  www.kmpt.nhs.uk 

 

https://www.kmpt.nhs.uk/about-us/trust-board/non-executive-directors/


 
 

The Information Governance Department 




