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Dear   
 
Request for Information  
 
I write further to your request FOI ID 48336 under the Freedom of Information Act 2000 regarding: - 
 
Medway Crisis Team Weekend Prescription Arrangements 
 
Your request is set out below: 
 

1. Please can you tell me what arrangements are in place at the weekend (Saturday and Sunday) for the 
Crisis Team covering the Medway area to obtain an urgent prescription for a patient/client who is 
unwell and he’s getting Crisis Team input. 
  
All of our services can be located on our website at www.kmpt.nhs.uk. Specifically, the Medway and 
Swale Home Treatment Team and Rapid Response service provide support with the Medway 
location. More information relating to this service can be located at the following link: KMPT | 
Medway and Swale Home Treatment Team and Rapid Response  
  
If there is a non-medical prescriber working then they are able to provide a patient with an FP10, if 
there is no non-medical prescriber the Crisis Team can contact the on-call Doctor for an FP10. 

 
The Freedom of Information Act is in place for individuals to obtain information held by an 
organisation. In this case, your request appears to relate more to a specific case/concern, for which 
Freedom of Information will be unable to help you. I have provided the link to our Patient Liaison 
service who may be more appropriate to support any concerns you may have. KMPT | Compliments 
and complaints 

 
I confirm that the information above completes your request under the Freedom of Information Act 2000. I am 
also pleased to confirm that no charge will be made for this request. 
 
If you have any questions or concerns or are unhappy with the response provided or the service you have 
received you can write to the Head of Information Governance at the address on top of this letter.   If you are 
not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a 
decision. 
 
Yours Sincerely  

Sent via email  
 

Information Governance & Records Management Department 
Farm Villa  

Hermitage Lane  
Maidstone  

Kent  
ME16 9PH 

 
Tel: 01795 514525 

 
Email:  kmpt.infoaccess@nhs.net 

Website:  www.kmpt.nhs.uk 
 

https://www.kmpt.nhs.uk/about-us/trust-board/non-executive-directors/
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.kmpt.nhs.uk%2F&data=05%7C02%7Ckmpt.infoaccess%40nhs.net%7C9c47208cb5cd4bc66a8608dd5a5c138e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638766073721629619%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nt6v4%2B23n8bYNHYfNl7q2vYyr2JSOu3OyoMSXvfNe4c%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kmpt.nhs.uk%2Four-services%2Fmedway-and-swale-home-treatment-team-and-rapid-response%2F&data=05%7C02%7Ckmpt.infoaccess%40nhs.net%7C9c47208cb5cd4bc66a8608dd5a5c138e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638766073721671121%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FkmduFU8PNibNvp1xu1AinJWlDUyKhZnV7%2F%2FWu%2F37Iw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kmpt.nhs.uk%2Four-services%2Fmedway-and-swale-home-treatment-team-and-rapid-response%2F&data=05%7C02%7Ckmpt.infoaccess%40nhs.net%7C9c47208cb5cd4bc66a8608dd5a5c138e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638766073721671121%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FkmduFU8PNibNvp1xu1AinJWlDUyKhZnV7%2F%2FWu%2F37Iw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kmpt.nhs.uk%2Fget-involved%2Ffeedback%2Fcompliments-and-complaints%2F&data=05%7C02%7Ckmpt.infoaccess%40nhs.net%7C9c47208cb5cd4bc66a8608dd5a5c138e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638766073721695777%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=d8kVr8oHbQ2We2Ey%2BC3zsb3m44tO8%2F67p86vRLvubHE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kmpt.nhs.uk%2Fget-involved%2Ffeedback%2Fcompliments-and-complaints%2F&data=05%7C02%7Ckmpt.infoaccess%40nhs.net%7C9c47208cb5cd4bc66a8608dd5a5c138e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638766073721695777%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=d8kVr8oHbQ2We2Ey%2BC3zsb3m44tO8%2F67p86vRLvubHE%3D&reserved=0


 
 

 
 
 
On Behalf of  
The Information Governance Department 




