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Dear Lily,  
 
Request for Information  
 
I write further to your request FOI ID 46455 under the Freedom of Information Act 2000 regarding: - 
 
Health Monitoring Systems  
 
Your request is set out below: 
 
We would like to place a Freedom of Information request, wishing to obtain an Install Base report for 
Monitoring systems within high acuity areas at your NHS hospitals. We are specifically looking for the following 
information:  
  

• Hospital Name:   
• Hospital Postcode:  

Question  Critical 
Care  

Theatre 
Monitoring  

Coronary 
Care  

Emergency 
Dept  

Neonatal 
ICU  

Special care 
baby Unit 

(SCBU)  
Monitoring OEM              

Model              
Installation 

Date*  
            

Number of beds 
in specific area  

            

Number of beds 
with Fixed 

patient 
monitoring  

            

Are the monitors 
connected to an 

EPR?  

            

Who is the EPR 
supplier?  

            

 

Sent via email  
 

Information Governance & Records Management Department 
1st Floor  

Magnitude House 
New Hythe Lane  

Aylesford  
Kent  

ME20 6WT 
 

Tel: 01795 514525 
 

Email:  kmpt.infoaccess@nhs.net 
Website:  www.kmpt.nhs.uk 

 

https://www.kmpt.nhs.uk/about-us/trust-board/non-executive-directors/


 

 

*Please provide year of installation, where various please provide number installed within each specific year  
  
Additional Questions  

• How many anaesthetic rooms do you have in Theatres?  
• How many theatre rooms do you have?  
• Do you have a telemetry system for coronary care?  
• How many telemetry systems do you have?  

 
System Definitions:  

• High Acuity – A hospital that provides patients with acute care and closer monitoring e.g. critical 
care/intensive care.  

• EPR – An electronic patient/health record is a digital version of a patient's paper chart.  
• OEM – original equipment manufacturer e.g. Philips.  
• Telemetry – A wireless monitoring solution which provides constant monitoring for mobile patients.  

The Kent and Medway NHS and Social Care Partnership Trust are commissioned to provide the mental health 
care and treatment for the Kent and Medway area. We do not have any of the above services listed, these 
are all provided by the Acute NHS Trusts in the area and would need to be contacted directly for their 
responses. 
 
I confirm that the information above completes your request under the Freedom of Information Act 2000. I am 
also pleased to confirm that no charge will be made for this request. 
 
If you have any questions or concerns or are unhappy with the response provided or the service you have 
received you can write to the Head of Information Governance at the address on top of this letter.   If you are 
not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a 
decision. 
 
Yours Sincerely  
 
 
 
On Behalf of  
The Information Governance Department 


