
 

Rosewood Mother and Baby Unit 
Patient Satisfaction Survey 

 

We would be very interested in hearing your views on all aspects of your experience of using our service. Your views are 
very important to us, whether positive or negative, so we can understand where we need to make improvements and 
be more helpful.  This questionnaire should take no longer than 10 minutes to complete, and you are under no obligation 
to participate. The information you provide will remain anonymous. 
 
If you would prefer to complete this electronically please use this QR code:  

 
      

1. Did we organise the care and services you need well? 
Any comments: 

2. Did we involve you as much as you wanted in 
agreeing what care you receive? 

Any comments: 

3. Did we involve members of your family or those 
close to you as much as you would like? 

Any comments: 

4. Did we support you to feel safe? 
Any comments: 

5. Did we give you enough information about our 
services? 

Any comments: 

6. Did a staff member check with you about how you 
are getting on with your medicines? 

Any comments: 

7. Are you satisfied with the food and drinks provided? 
Any comments: 



8. Did you feel you were seen by staff often enough for 
your needs? 

Any comments: 

9. Overall, how was your experience of our services? 

 
10. What was good about your 
experience? 

 
11. What would make your experience 
better? 

 YES 

 

NO 

 
12. I was admitted to the MBU soon after I 
was referred? 

  

Any comments? 
 

 

13. I was made to feel welcome when I 
was first admitted to the MBU? 

  

Any comments? 
 

 

14. Staff gave me all the relevant 
information about what my stay would 
involve? 

  

Any comments? 
 
 

 

15. Staff were supportive, understood my 
needs and prioritised my care? 

  

Any comments? 
 
 

 

16. Staff acted upon concerns I had, took 
an interest in me and were available to 
talk to? 

  

Any comments? 
 

 
 



17. Staff treated me with respect and 
compassion? 

  

Any comments? 
 

 

18. The environment was clean and tidy? 
  

Any comments? 
 

 

19. I was able to access all areas of the 
building I needed to without any 
problems? 

  

Any comments? 
 
 

 

20. The unit was well equipped and has all 
the items I need for me and my baby? 

  

Any comments? 
 
 

 

21. I think the therapeutic 
sessions/activities on offer met my needs? 

  

Any comments? 
 

 
 

22. I was offered an alternative support 
method before I was offered medication? 

  

Any comments? 
 
 

 

23. I was offered the opportunity to 
discuss my medication and side effects? 

  

Any comments? 
 
 

 

24. Any physical health care needs I had, 
we considered within my care plan? 

  

Any comments? 
 
 

 

25. My discharge plan included everything 
important for me to stay well in the 
future? 

  

Any comments? 
 
 

 



 
Thank you for your time  

 
 

To ensure that all members of our local communities are experiencing fair and satisfactory 
services from KMPT we would like to ask you to share some personal information about 
yourself.  Sharing personal information will not affect the care that you or your loved one 
receive, but it will help us to deliver services that recognise and meet your needs. 
 

Questions are on the following page 
 
 
 
 
 
 
 
 
 
 
 
 

26. I felt the staff supported me to care 
and bond with my baby? 

  

Any comments? 
 
 

 

27. At the point of discharge I felt 
confident to care for my baby 
independently? 

  

Any comments? 
 

 

28. If applicable – I felt supported to 
breastfeed if I choose to? 

  

Any comments? 
 

 

29. We always want to improve our care, are there any improvements that could be made? 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

 
To ensure that all members of our local communities are experiencing fair and satisfactory services from KMPT we would 
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