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Dear   
 
Request for Information  
 
I write further to your request FOI ID 47625 under the Freedom of Information Act 2000 regarding: - 
 
Quality Assurance Software Systems used by nursing teams 
 
Your request is set out below: 
 
I am doing some research regarding quality assurance software systems, used by nursing teams for auditing 
and accreditation across the NHS.   
The examples of the audits would be - safeguarding audits, falls audits, medicines, hand hygiene audits or ward 
accreditation.  
 
I would be grateful if you could, under the Freedom of Information Legislation, provide the following 
information relating to the mentioned software: 
 
1. What is the current supplier name?  
Many of the Trust audits are completed through internal processes rather than utilising software. 
However, the Trust use InPhase to assist with safeguarding audits alongside internal processes and utilise 
Gather for the purpose of Controlled Drug audits. 
 
2. What are the contract dates (start and termination date)? 
The Trust publish all contract details via the following link - KMPT | Contracts Register specifically the 
contracts for Gather can be viewed via entry 102 and InPhase can be viewed via entry 77. 
 
3. How much was invested in the system? 
The Trust publish all contract details via the following link - KMPT | Contracts Register specifically the 
contracts for Gather can be viewed via entry 102 and InPhase can be viewed via entry 77. 
 
I confirm that the information above completes your request under the Freedom of Information Act 2000. I am 
also pleased to confirm that no charge will be made for this request. 
 
If you have any questions or concerns or are unhappy with the response provided or the service you have 
received you can write to the Head of Information Governance at the address on top of this letter.   If you are 
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Tel: 01795 514525 
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not content with the outcome of your complaint, you may apply directly to the Information Commissioner for a 
decision. 
 
Yours Sincerely  
 
 
 
On Behalf of  
The Information Governance Department 




